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D. Operations of TFA

1. Development & Functions of Futures Market

Panel Meeting (PM)/Seminar (8) :

Management of The Banking
Industry Through The Use of
Futures & Options

understand how to enhance
its financial performance
using futures & options

Date T opic Purpose | Conducted with
—

Jan/10  [S-Commodity Futures In T'o promote futures products [Nihon Unicom Corp. Taipet
Japan from Japan |I_i|:||1c|1

Jul/15 [PM-Trading of Taiwan 50 F'o promote new products TEA
Fulures

Jul/30  |PM - Boosting Asset T'o help insurance companies
Management Performance understand the properties Taiwan Futures Exchange
with Taiwan 50 Futures-For land limitations of Taiwan 50 -
Insurance Companies Futures

Aug/04 [PM - Boosting Asset T'o help securities inv estment
Management Performance rust enterprises understand  fpaiwan Futmes Exchange
With Taiwan 50 Futures-For he prope rties and limitations -
Securitie s Invesument Trust f Taiwan 50 Futures
Enterprise s & Securities
Proprietary

Sep/16  |PM - Improving Asset To help banking indusuy

Taiwan Futues Exchange

Sep/23~25

PM -A Practical Guide to
Options Trading

T'o discuss issues related to
rading of oplions

[Securities & Futures Institne

ountry on every Tuesday &

Thursday total of 88 times

Oct/22 S -Promotion of Intewst Rate Futwes [To discuss issues related to [Tarwan Futures Exchange
new product launch
Nov/02 [PM - The Interest Rate Futures|To help promote interest rate [Taiwan Futures Exchange
Market In 2003 futures [Chinese Sceurities Association
Dec/24 |PM -Interest Rate Futures T'o help promote interestrate[TFA
futures
All year |Winner's Talk - Tips to T'o help develop the fitwes market, [Each FCM is responsible for a
round [Successful Trading of Futures [seminars held throughout the particular seminar

Summary of the 72003 Winner's Talk Seminar-Tips to Successful Trading of Futures™

Pingtong (1}
Kachsiung (§)

Taitung (1)
Hualien{ 2)

Yi-Lan {2}

Tainan (2 )
Chiayi(2)
Taichung { 4)

Hsinchu{ 2)

Taoyuan {2}

Keelung (1)

By Region

/,Tuipei{ 86
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Number of Seminars Held By Member Companies

JihSun Futures {4)
Grand Cathay Futures {4)

Taiwan Futures (4)

Huanan Futures {4)

KGI Futures (5

Master Link Futures { 4)
Seaward Futures { 3) \\ /
S / Taiwan International Futures (5)
= ﬁ _——— SinoPac Futures { )

Barits International Futures ( 4)

Hsinchu Futures{ 8) —

Fortune Futures (3)

Unionbank Futures (4)

Polaris Refco Futures { 4)
Fuhon Futures (4)

Fuh-Hwa Futures (4) President Futures {4)
Capital Futures {4) Yuanta Core Pacific Futures { 4)
Tai Yu Futures (3) Concord Futures ( §)

Waterland Futures { )

Total: 88 seminars

II. Research & Development for Member Companies

Rescarch projects completed by extemal parties ¢

Research Topic
Trading of Interest Rate Swap by FCMs
Management Costs for FCMs Trading Taiwan
Index Futures & Options
Growth Prospect for Managed Futures
Enterprise
Arbitration of Dispute on Futures Trading

Research Supervisar
Professor Edward H. Chow
Professor Wei-Kuang Chen

Duration
Aug/01/02-Jan/31/03
Jan/15/03-Apr/15/03

Professor Yang-Cheng Lu | May/01/03-Jul/31/03

Professor George G. H. Lin [ Jul/10/03-Nov/30/03

Other research projects &

Duration
Jan/01/03-Nov/30/03

Research Topic
The Combmed Use of Futures & Options for
Portfolio Insurance
The Impact of Taiwan Index & Stock Options
on Stock Market
The Evaluation of Persistent Performance of
CTAsin U.S

Conducted by
Lai-Fu Cheng

IChun-Wan Jen Jan/01/03-Nov/30/03

Michael Y. C. Hsih  [Jan/01/03-Nov/30/03

Conducted together with Chinese Financial Engineering Associates a panel meeting on
the subject of “'Financial Innovation & Engineering in 2003"", on Dec. 6 with
discussions on interest rates, structural products and securitisation.

Conducted research on the topic of "Promotion of Foreign Managed Futures by
Futures Advisory Business™.
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111. Discussions & Recommendations on Futures Trading Laws

FCMs

* Proposed to the Securities & Futures Commission (SFC) to allow for the trading of options by
proprietary security firms, and to ease the limit on futures trading volume, so as to raise the
corporation's incentive to participate in the futures market.

* Proposed to the SFC to allow for the trading of securities & futures by associated persons of
concurrent FCMs on their own accounts, who hold license to trade both securities and futures.

= Proposed to the SFC that when allowing for the trading of foreign futures products by Futures
Brokerage Merchants, applications and authorized trading should be completed by a separate
Futures Brokerage Merchant. Furthermore, those who operate simultaneously as a Futures
Brokerage Merchant & Futures Proprietary Merchant, should set up a separate account isolated
from the brokerage account with a Re-Consigning FCM, where the Re-Consigning FCM will
execute the trades accordingly.

* Proposed to the Taiwan Futures Exchange (TFE) to evaluate the possibility of removing the

requirement of margin deposit for writer of a stock call option who already holds the underlying

stock.

Proposed to the SFC to allow for the trading of foreign futures products by concurrent FCMs that

are approved by the SFC, and are limited to trades of investment securities only with the same

proportion as the FCMs.

Proposed to the SFC to allow for the payment of the ""Investors Protection Funds™ from the 2 %

“"Reserve Fund for Breach of Contract Losses ™, or revise the laws for lowering the " Reserve

Fund for Breach of Contract Losses™ to 1%.

Proposed to the SFC to allow for the full refund of account balance or the remaoval of monthly

account statement, after a written notice & full consent, to clients with equity less than NT$1000

who have not traded recently, so as to reduce operating difliculties for FCMs.

* Proposed to the SFC to allow for the use of electronic transaction statements & monthly account

statement by FCMs in replacement of the traditional paper statements.

Proposed to the TFE to provide relevant financial & trading statistics for the preparation of

managerial reports by FCMs, and a full disclosure of relevant market information.

Proposed to the SFC to allow for the trading of MSCI by Futures Trading Assistants.
Proposed to the SFC to allow for the issuance of new stocks by FCMs, similar to the private

pooling of investment securities by security firms.
Proposed to the SFC & TFE the design of a customized formula of ™" Adjusted Net Capital* for

Futures Proprietary Merchants.
Proposed to the SFC the reduction in the *"Customers Protective Funds™ for index options &

Taiwan 50 Futures, paid by FCMs on a monthly basis.
Proposed to the SFC to allow for the issue of transaction statements via emails by FCMs with

established system, to customers who place trades online.

Futures Advisory Enterprise

Drafted the "*Consignment Contract for Futures Advisory Enterprise’”.
Managed Futures Enterprise

Completed the draft of ™ Sales Practice Rules for Discretionary Authorization'" for the Managed

Futures Enterprise trading on behalf of its customers.
Conducted a seminar on April 3” on the topic of *"A Draft of Sales Practice Rules for Managed

Futures Enterprise”, announced plans by TFAregarding the future management of Managed

Futures Enterprise.
» Proposed to the SFC to allow for the charge of performance bonus by Managed Futures

Enterprise.




H-HRERR

BEAPREXSRHA - FREREASHRMRSTAES - - A D ER
NEFAL > ZPUMRTYEINAET-SAT-ASE-FEF > EHE
E-E2RRGES > RAEFRALEHAFH - AAYWEFE L X
FERT_OOZERFRE) - FERRTARBRET RPI - 5 H AT
THERARD -

RALK ERIR | SmAK
ARRAAA (—) 020506 0
ARUEEFERHEXARS LAY oo *
REREEA () 20731 s
RLRATHRARANARZ P& 207
ARRIAA (2) 02,0810 s
RMMREESRARREF LW 208
MERAR (B) 22,0024 o
EEARN K (T-bond Futures) k& REM —e
HRRAAA (2) 22 1029 o
AMMEAEERTELARRAE 2102
HERAAA () 021209 0
ARMREABRRS RS RN 2 It >

E-WMRFRARoR -AREBLREHFT -

AERAI E!*Af A¥REN THAFEE
1L L S TEREmA) ~ TER
NID #4504 PRNNA. 6.1 £

WE M RERERREHERN -
0 T R E R RS AR AER -
TH TARAERNERERF) » BAAF L aAH -

e 1433 20 PR PR ML A i

AMRTAMBZAREA -

THAXIRERNRENANRBERRL A » R8T THREZHG N
ERE|  EFIRMPPRIER -

L NARERIBREVHZEBBRTZRRER - L+ S RETHARBRRR
SEERVMAZAKBHE
DRRMEREE LMK N B

528 A(5.7%)
nﬁz;tsmalnmﬂu ’4:::///
304A(3.3 ﬂﬁi**l&‘ﬂﬁ

8,222 A(88%)

AANERSE /-‘1"
285 A(3%) i
L1158 03304

~ T H R0 B
#ﬁﬂgﬁJ'ﬁﬂﬂﬂﬂ#

261l



2003 ANNUAL REPORT =)

IV. Research & Development

R&D is undoubtedly one of the keys to success m this intellectual era. In order to
assist member compames in creating competitive advantages, TFA has conducted
research projects and seminars, with assistance from industry experts, academics and
government units, on topics related to the regulations, structuring, product
development, and management of the futures market. Furthermore, TFA intended to
share with the public, findings of these research efforts through the 2003 Futures
Seminar Series’’. This seminar series was held 6 times during the year, attracting
approximately 700 people in total, covering the following topics:

Topics Date A
:)TI?I::“()L‘%T;—TR&E ]Il'l) The Interest Rate Swap Business Marli6/03 20
Rulﬂgﬁl?ycg};ﬁial(i‘lgrkc[ & The Revolution of Tax Policy on Futures Trading Jul31/03 N
::2\:‘:[: :;?t?:}:acll f(bsrll.\-‘lanagcd Futures Enterprise Aug.n’] 9/03 7
:‘l:?l:f\; ﬁt:.l}[:ai)c(jcl)opmcm of U8 T-Bond Futures Market Sep/24/03 La0
{‘ m'l":g;%n;n(a)l‘p;gn)unilici for Managed Futures Enterprise Oct/29/03 50
PAL:E-:;‘L:;;JT:F&‘%?II)\:‘ on Futures & Securities Trading Dec/09/03 s

V. Discipline & Busi Improv ts for Member Compani

In anticipation of the coming reform as a National Futures Association, TFA revised

the following: the "Charter of TFA™, “Guidelines for Collection of Disciplinary |
Margin™", “"Instruction for Payment of Membership Fees™", " Guidelines for Discipline

of Member Companies’”, ~"Rules for Structure of Committees’”, and updated

regulations regarding the interests & rights of member companies.

Established disciplinary rules for member companies regarding the collection of

transaction fees from customers. ” f/j
Revised the ~"Standards for Office Equipment & Facilities™™ for member companies. ; //"
Drafted the "Guidelines for Handling Breach of Disclosure by FCMs™". 4
Arrange for the board of directors & supervisors field trips to China, Korea and Japan,

for study of the local futures market and discussions on the possibility of mutual

collaboration.

VI Arbitration of Trading Disputes for Member Companies

Revised the ""Guidelines for The Arbitration of Trading Disputes on Futures™ in
response to the opening of the Futures Advisory Enterprise & Managed Futures
Enterprise on October 6%
VIL Training & Seminars for Employees at Member Companies
Summary of training & education projects completed in 2003 :

Number of Trainees

Pre-job train

Category in 2003
g for Futures Advisory Enterprise
(528 trainees, 5.7%)

|
|

Pre-job training for Managed Futures Enterprise

304 trainees, 3.3%
(304 trainees, 3.3%) b training for FCMs

2 trainees, BE%)

Special futures courses
{285 trainees, 3%)

Total : 115 sessions & 9.339 trainees
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To enswe the needs of trainees are fully satisfied, training courses were divided into
the introductory and intermediate level, based on the experience and training history
of trainees. Furthermore, contents of advanced courses were designed according to the
work nature of trainees. The on-the-job training course was held 98 times during the
year, with a total of 8,222 tramnees, which 1s summarized in the following diagram by
category and region *

On-the-job Training for Associated Persons at Member Companies, by Region

Kaohsiung Ta_ichuug
(14 sessions, 14,6%) fl_R sessions, 18,5%) Taipei
Basic- 6 Basic - 8 Advanced - 10 (46 sessions, 48.9%)

Tainan Advanced - 8
(7 sessions, 6.3%)

Basic - 4
Advanced - 3\--—“"%
Taoyuan
(6 sessions, 5, 7%)
Basic -2 Advanced - 3
Expert - 1

Basic- 20, Advanced-23
Expert - 2, Audit - 1

. Hsinchu - Basic - 43 sessions
3 ‘f“lﬂ_l“ﬁ 6% Advanced - 51 sessions
Basic - | Expert - 3 sessions
Advanced - 2 Chiayi Yi-Lan Audit - 1 session

(2 sessions, 2.3%) (2 sessions, 1.1%) Total: 98 sessions
Basic- 1 Advanced- 1 Basic-1 Advanced- 1

Taichung -
Trainee: 1,520 Trai
Qualified: 1,514

Taipei
Trainee: 4,024

/Qualiﬂed: 3,990

Tainan
Trainee: 516
Qualified: 516

Taoyuan
Trainee: 466
Qualified: 461

I-La Trainee: 8,222
- in
Trainee: 94 Qualified: &,170 (99%)

Qualified: 213 e
. Qualified: 34 Failed: 52 ( 1%)

e
Qualified: 189
Pre-Job Training for Managed Futures Enterprise & Futures Advisory Enterprise :
Due to its outstanding performance, TFA was assigned by the Securities & Futures
Commuission all job-training related tasks, including pre-job training for statt workers
in the futures advisory and managed futures business. These training courses are
summarized in the following diagram 2

Pre-job Training by Business Categoy

Managed Futures Enterprise

Futures Advisory Enterprise
(304 wainees, 37%)

/ (528 trainees, 63%)

Managed Futures Enterpriss - Taipei 3 sessions
Futures Advisory Emerprise - Taipei 3 sessions

Total: % sessions’ 83 trainces

- Kaohsiung 1 scssion

291
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Special Futures Courses:

Stock Options - for Prospective Lecturer Futures Licensing - for Associated Persons
{1 session, 54 trainees, 19%) (2 sessions, 26 trainees, 9%)

Futures Business Development - for
Prospective Lecturer
(1 session, 39 trainees, 14%)

Financial Engineering ——————
{4 sessions, 166 trainees, 58%)

Total : 8 sessions
285 trainees

VIII. Advertising, Exhibition & Li ing for Member Cq i

1X.

L

In order to provide customers with an accurate understanding of options trading, TFA

revised the ""Rules for Advertising & Promotional Materials™”, and closely monitored
any advertisements or marketing materials published by member companies.

Registration, Profile Creation & Update for Member Companies, Its
Representatives & Employees

In anticipation of the coming reform, TFA commenced revising the ~"Guidelines for
Registration for Responsible Persons & Employees of Member Companies™.

A brief overview of the history of member companies G

Simce the introduction of futures trading i 1998, both concurrent FCMs and Futures
Trading Assistants have grown rapidly, causing the number of member companies to
skyrocket from a low of 32 in 1997 to the peak of 184 in 1999. However,
announcement of the Laws Governing Financial Holding Companies’ in January
2002 has led to a dramatic decline in the number of member companies to 132, mainly
due to the transfer of ownership and mergers.

Furthermore, the emergence of the Futures Advisory Enterprise and Managed Futures
Enterprise have prompted the need for reform in TFA, where amendment of TFA's
Charter was approved at the random General Meeting in October. The reform will see
adjustments to its existing structure, where FCMs, concwrrent FCMs and Futures
Trading Assistants will exist as 4 categories, namely: Futures Brokerage Business,
Futures Proprictary Business, Futures Advisory Enterprise, and Managed Futures
Enterprise.

{a) Number of Member Companies by Year

250,

1509
100

509

0
1995|1996 | 1997 | 1995 | 1599 | 2000 | 2001 | 2002 | 2003
[ovfcomeme) 31 | 28 | 32 | 165 | 184 | 169 | 164 | 141 132

311
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{b) Business Category of Member Companies in 2003

There were a total of 132 member companies at the end of 2003, including 24
FCMs, 17 concurrent FCMs, 1 Futures Proprietary Business, 1 Managed
Futures Enterprise, 5 Re-Consigning FCMs, and 84 Futures Trading Assistants.

Re- Consigning Futures Proprietary
Concurrent FCMs (5. 4%) Business
FCMs (17, 13%), (1, 1%) Managed Futures
Enterprise
(1, 1%)
Futures Trading
FC M: Assistants
124, 18%) (84, 63%)
Total : 132

(¢ Business Location of Member Companies in 2003

Taoyuan, Miao-Li, & Hsinchu
38,12
(138, 12.0 Kaohsiung & Pingtong

Yunlin, Chiayi, & Tainan (151, 13.2%)

(131, 11.4%) \

Taichung, Changhua, & Nantou L
(173, 15.1%) Taipei

(509, 44,5%)

Keelung & Yi-lan
(28, 2.4%)

Offshore Islands

. ) 14, 0.4%)
Hualien & Tailung

(12, 1.0%) Total number ofbusiness locations: 1,146

{d) Office Space Inspection in 2003
Office Space Inspection in 2003, by Business Location

Southern Taiwan
(30 locations, 17%)

Central Taiwan
(25 locations, 14%)

Northern Taiwan
(118 locations, 68%)

Eastern Taiwan
(1 location, 1%4)

Total business locations inspected: 174

331
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Office Space Inspectionin 2003, by Category
Acquisition or Merger
(42 cases, 18%) Office Relocation
Office Downsizing (65 cases, 26%)
{17 cases, 7%)

Name
Change L E

(10 cases, 4%) Opening of New Office

cases, 36%)

Address Change

(12 cases, 5%) Es[ahlishmen{nf a

Clearing Division

(1 case, 0%)
Internal Ch .
l};::::es ?';:%E Office Expansion Total number of
(5 cases, 2%) inspections: 249

X. Replacement & Renewal of Licenses & other Services for Member Companies

Work-force in the futures industry *

The tutures market 1s expected to prosper continuously, owing to the extensive support
and promotion by the government, Taiwan Futures Exchange, and member companies,
Meanwhile, there has been an influx of an averaged 4,000 enthusiastic individuals into
the futures industry each year over the last 5 years. Until the end of 2003, workforce in
the futures field has already exceeded the threshold of 20,000. With the mass addition
of new talents, the futures industry is conceived to be another shining star with
unlimited potentials in all respects.

Number of Registrants for Employees
at Member Companies, from 1999 to 2003

6000

8000 ’;(

4000
2000

9 1999 | 2000 | 2001 2002 | 2003

[noornesmns| 5799 | 2446 | 4246 | 3756 | 3865 Total £ 20,1 12

Registration for Employees at Member Companies, in 2003

Replacement
(1,881 cases, 12%)
Voluntary Cancellation
(2,960 cases, 20%)

Internal Transfer
(2,472 cases, 16%)

L

Application
——— " (7.58 cases, 51%)
Forced Cancellation

(213 cases, 1%)

(198 cases - failure toattend
on-the-job training;
15 cases - breach ofrelevant
futures rading rules)

Total 3 15,112
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XIL

Public Welfare Activities or Events for Member Companies

TFA organized for member companies a talent-recruiting activity on the 1% of May,
providing information for those who intend to develop a career in the futures industry
or wish to find out more about the futures market.

TFA created for FCMs & Futures Trading Assistants a list of guidelines, to be
displayed in the oftfice or relevant application documents of member companies, that
inform customers about the process related to the deposit and withdrawal of margins.

TFA allocated NT$176.674 dollars to the education & promotion of investment in
futures and securities.

TFA contributed one million NT. Dollars for the establishment of an organization that
protects the interests & rights of customers during the trading of futures and securities.

TFA conducted a panel meeting on the subject of *"Financial Products & Engineering
in 2003 with a donation of NT$100,000 dollars, in order to provide industry
participants, government agencies & academics a discussion forum about the latest
theories and practices regarding financial products & engineering.

Protection of Interests & Rights for Member Companies
TFA designed & produced posters for member companies nationwide, in an attempt to

fight against illegal futures trading and to protect the interests & rights of member
companies and customers.
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XIII. Summary of Trading Volume
Trading Volume of Taiwan Futures Market for The Last 5 Years

Unit: contract

100,000,000
90,000,000
£0,000,000
70,000,000
60,000,000
50,000,000
40,000,000
30,000,000
20,000,000

1999 2000 2001 2002 2003

Taading Valune) 2,155,344 3,853,578 | 8,702,780 |15,888,508) 63,749,868

Trading Volume of Futures Products in Taiwan, 2003

Electronic Sector

R Index Futures
Banking & Insurance ) o8] 504, 3%)

Sector Index Futures (El?::’t:"
2253 0x
Mini Taiex (2233790, 4%) (403,466, 1%)
Futures

(2,633,424, 4%4). Taiwan 50
Futures
Taiex Options (8,136, 0%)
(13,029,382, 20%)

Taiex Futures
(43,440,166, 68%)

Total trading volume: 63,749,868 contracts

Comparison of Trading Volume on Domestic & Overseas Market, in 2003

Singapore
(1,968,679, 3%)

U.8 & Europe

(1,239,690, 2%) Taiwan

(63,749,868, 95%)

Japan
(292,242, 0%)

Total trading volume:67.250.479 contracts
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XIV. Businesses of TFA in 2003

Training for Employees G

In order to improve the quality and competence of its employees, TFA arranged for
staff workers training courses in the following arcas: database management, graphic
computation, communication & organization skills, application of accounting package,
Oracle, and pre-job training for newcomers. There were a total of 34 trainees with
training sessions of 330 hours long in duration.

Passing on the UKAS ISO 9001 Quality Certification on
March 11*

G o=l B )
In order to enhance its service quality & performance,
and tulfill the needs of member compames, TFA adopted
the 130 9001:2000 quality control system, with the aims
to be recognized and trusted by member companies via a
world-wide acknowledged certification; to minimize the v
probability of administrative oversight by following a =
well-documented, standardized operating procedure; and J
to maintain records of all quality-related items for the L ““M‘t‘{
purpose of transferring wisdom and experience.

w0 e

The Push for Reform - A National Futures Association G

In compliance with the policy of “"Push for A National Futures Association’
announced by the Securities & Futures Commission, TFA has actively engaged in the
application process, and has directed request to the Department of Social Affairs on
November 26%, 2003, for revising the **Separation Criteria of Business Organization™
The request involved adjusting the existing " Organization Category™” to '"Futures
Category™”, and expanding the "Business Scope’™ to include futures brokerage,
futures proprietary, leveraged trading, futures trust, managed futures, futures advisory,
and other futures businesses. Once the revision of the above mentioned separation
criteria is finalized, TFA is then entitled to commencing the reform as a National
Futures Association, as specified under the "~"Rules Governing Business
Organization™". Meanwhile, TFA has already started the preparation work, and waill
conduct meetings to discuss issues associated with the reform.

Office Refurbishment[G

Due to the coming reform as a National Futures Association and therefore a
considerable boost in its workload & employees, TFA undertook office revamp, which
took 45 days to complete and settled in on November 17° The rebirth of its office
represents a whole new start, and TFA is committed to providing the best services
with dedication, passion, and perfection.

Internal Restructuring (G

In anticipation of the coming reform as a National Futures Association, TFA was
approved for its internal restructuring, where the 4 existing divisions (education &
training, business, office site inspection, and management & financing) will expand
into 6, namely: education & training, business, office site inspection, administration,
R&D, and audit & supervision), so as to enhance its service quality and operating
efficiency.
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Recruitment of New Talents G

To successfully fulfill the mission under a National Futures Association and boost its
administrative capabilities, TFA recruited personnel with either legal or financial
background, to ensure an outstanding performance of related tasks. There is currently
a total of 21 administrative staff at TFA, which is summarized in the following
diagrams.

Education Level of Employees at TFA

Diploma
(9 people, 42%)
Master
L
(6 people, 29%)
Bachelor Total : 21 people
{6 people, 29%)
Employmeent History at TFA
1 to 3 years
3to 5 years
(6 people, 2@ i (4 people. 19%)
above 5 years
under 1 year (2 people, 10%)

{9 people, 42%)

Total : 21 people

Age of Employees at TFA

31 to 40 411050
(& people, 38%) to
(2 people. 10%)

above 51

211030 (2 peaple, 10%)

{9 people, 42%)

Total : 21 people
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Q

Services with Efficiency & Consistency & Perfection[ G

To enhance the service quality and operating efficiency, TFA has actively engaged in
the construction of an electronic, integrated operation system since 2003. The purpose
of this new system is to ensure that all administrative tasks are carried out accurately
and efficiently, with relative ease. With this new system in place, most of the routine
duties such as registration, renewal, and cancellation of profiles for member
companics & employces as well as job training and other applications, can be
completed via the Internet. In addition, TFA provides access to the most up-to-date
futures news via its website.

Provided the most up-to-date information regarding TFA's operations and regulatory
announcements through TFA's monthly newsletter

The quarterly periodical from TFA, “"Taiwan Futures’, has undergone substantial
revision in 2003, where contents of cach publication consisted of the most
controversial topics of the quarter. *"Taiwan Futures' is a professional publication that
is entertaining, diversified, and easy to read.

TFA also produced a professional publication known as the “Journal of Taiwan
Futures & Derivatives’”, which contains research projects conducted by external
parties as well as research articles submitted by member companies. This publication
serves as a medium for exchanging futures knowledge, and is available to all interested
individuals.
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