—  BRHBER 5 AT

A. Implementatlon of futures-related regulations

IBETEA « RA| ~ BFF R
Formulating contract templates, guidelines, and report formats

C BEARNSEERENHE BT RENE SR RANTSHE -
The CNFA made an amendment to Article 40 of CNFA Charter, adding one clause that meetings of executive
directors or supervisors could be held via video-conferencing.

2. REEBNEESHANE  EMEARENLZ2EHEZE  BEAASEZEGHBURA  BRXK
BFHLEES -

In order to effectively handle financial technology, information application, and information security issues,
the CNFA revised its committee organization guidelines and set up a new committee, namely “E-Commerce
Business Committee.”

3. REMEERRLNEEXEEBFXRT R BE '2EAEALKEBEELFRIFXELN, - TH
EXXHETRFEEAMN, « 'HEFTESHERREASTRFERN, &k "HERESET
ERERL ) AR LFRERRRBRZERIMREMIEERE -

In order to streamline the registration procedures and make it better satisfy the needs of futures enterprises,
the CNFA revised the “Guidelines for Registration of Responsible Person and Sales Workers of CNFA
Members,” “Procedures for Registration of Futures Sales Workers,” “Guidelines for Registration of Futures
Trust Fund Sales Outlets and Staff workers,” as well as “Guidelines for Registration of Futures Trading Order
Key-in Workers,” clarifying the rules on applying for reissue of a working badge and publishing the working
badge nullification statement on newspaper.

/

4. B3R ERBA (ARERTE) B BEERREFEERXZAS D ZHBLREESE  BLE "1
EXMHRERIMTRERERRERSSE, -
In order to realize the risk-based approach (RBA) and simplify the procedures for verifying the identity of
low-risk clients for making futures trading, the CNFA revised the “FAQ on AML/CTF Practices by Futures
Companies and Related Issues.”
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PERBMEXEERAXAY

- AEREERNERZAMEHTEZER S HEBASHFFRERNBENERTESF H BHYE

FAPRRAHRER  BEALNE '@EXFTNFTNERZTFEEWNSIEEERA , -

In reaction to the TAIFEX’s launch of a new market information disclosure system which shows real-
time information of each transaction and allows futures commission merchant to apply for providing such
information to their clients and paying the information service fee to the TAIFEX, the CNFA made revision to
its “Self-discipline Rules for Member Companies for Futures Transaction Service Fee Charge and Discount.”

CREERBERPERCTHERAEAEXVARERERAINEBIH - BERAAS " HENEK

EMR2aEAE, Mt Ema e EfRE -

In cope with the regulatory agency’s requirement that the futures commission merchants mobile application
(app) program should be verified by qualified App testing lab, the CNFA revised its “Self-discipline Rules
for Emerging Technology Application & Information Security” and formulated a model self-checking list for
futures commission merchants.

CBERRE "THEBRFBEFXEEEAMRA, &k "THERRGMNAREERTER , RREE

BEX  WIRZEFAMHBRCHEREA ST R CBEEREREREES0008ETLLE -
BRiRHEERAER -

The CNFA revised the its “Self-discipline Rules for Futures commission merchant in Checking Credibility
of New Trading Account Applicant” and the list of related issues about the “Special Project of Futures
Company’s Transaction and Risk-control Mechanism,” waiving the requirement of regular income statement
for the new client, aged 70 or above, whose financial or assets documents are assessed by futures credit
investigators to be worth NT$50 million or more.

. BEDBINESRITE LEMER (FATF) M z@sXRRERTERES| (Guidance for a Risk-

Based Approach—Securities Sector) 7 " IEEBLLE - ERNHBR ZEIRFE  2EEH
185 REHEXRERE -

The CNFA, referring to the FATF’s Guidance for a Risk-based Approach-Securities Sector, formulated the
model guidelines for “Money-laundering, Terrorism-financing, or Military-expanding Monitoring Mechanism
for Futures Industry” as reference for futures companies.

. RGP EFREWBEAZEER B AREZ A LUXBIFITENTRER (AML/CFT)

E% - 5] E "HIEXHBERRABR2E WL, HiExE2% -
The CNFA, in order to help futures companies identify substantial beneficiaries or the persons with

substantial controlling power as a means to support AML/CFT operations, formulated the “Reference
Practice of Identifying Substantial Beneficiaries for Futures Industry” as reference for the futures companies.
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AIE THERREERBREFIMGILELTRERMEEB IR ERSEME,  MAHEERY
BREREFHRSRMEER - S RNRRERSRESRNERCERCSE -

The CNFA formulated the “Reference Practice for Simplifying AML/CTF Operational Procedures Targeted
at Low-risk Clients for Futures Companies” as reference to futures companies in simplifying the operational
or trading procedures for low-risk clients or taking different measures for clients of different risk-levels.

RERREDZARY KM EBMAXBRERE  LEPEBRMEXGEEMKE  ENREDZ
ABRRNBEREFRAREEHMERMSEX " AEZEHHEEER, ~ "TAREBKERMAES, &
" BRI, SHEEE -

In order to prevent external lecturers from sharing the information involved with futures advisory and to
provide guidelines for futures advisory enterprises, the CNFA revised the “Template for Internal Control
Mechanism,” “Template for Guidelines for Internal Auditing Operations,” “Template for Details Checking”
for futures advisory enterprises as well as relevant documents regarding the requirements that external
lecturers are prohibited from sharing the information involved with futures advisory business.

RESHRREZEBAREERGEEBRE B "HEFAESIRAGERAZRRNRBERS
HRAMEERFINE ) EEPEETESIaAGEERETREEBRRE

In reaction to the development of financial technology and to boost growth of futures trust business, the
CNFA revised the “Guidelines for Verifying Valid Votes at Futures Trust Fund Beneficiaries” Meeting and
Procedures for Making Written Votes,” clarifying the rules on electronic voting practiced at the meeting of
futures trust fund beneficiaries.

HEEASEBEMBBTREZURBBEEMITEZAENREERE  AAEE " BEREETE
BRFHAOE RS T ESBEERIR A EEER (2BFK) 4 -

Regarding the issues caused by sharp market fluctuations and the principles that the regulatory agency applies

to govern the futures trust funds, the CNFA formulated the “Measures in Dealing with Special Situations

Where Futures Trust Funds Are Required to Liquidate Trading Accounts or Suffering from Extra Losses

(Template).”

4 EBEANE "EFREAHMEEHTES I EERERNELR ) - B2 E/ RO EIEBERAOGK -

The CNFA revised its “Futures Trust Contract Template for Index Stock Futures Trust Fund,” adding the
clauses on splitting/counter-splitting matters.
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EEHEETFRHZE# KR ERKBER  EHESFEEEEASNRE  ERREARZZA
& HEEHEEFEAETANARDECVE  BEAAE "THEGHEEASCEE 81T HER
HBBELERRRF, - BRIREHRR

Regarding the need of futures trust enterprises for making splitting or counter-splitting of their funds which,
due to changes in the ETF Futures market or investment strategies, have seen their net assets values over-
or under-estimated and become inconvenient for investors to trade, the CNFA revised its “Procedures for
Raising, Issuing, Sales, or Redemption of Futures Trust Fund,” adding clauses to govern this issue.

BEAAE "HEGHESEIHXREETHEERA ) - BITHEEESEMBREIRELNAEES
BEE&BNEE  BARERBARATARBE IR ERRESER -
The CNFA revised its “Guidelines for Managing Beneficiary Certificates Issued by Futures Trust Enterprises,”

adding the clause stating that the futures trust enterprises, while raising additional quota to existing index
stock futures trust fund, should follow the fair dealing policy for every kinds of fund subscribers.

BEARNE "HEEAZVEAR (—RE AL A8 - HFE—EEBRKRMGZA) L K TH
EEEESARRER  FEERE  FRPEEEESEPEEN —ERERREESER
RIFEIEEFERA RS

The CNFA revised the self-discipline rules stated in its “Template of Futures Trust Contract (general type,
principle-guarantee type, combination type, or special type for specific investors)” and the “Monthly
Checking List of Futures Trust Fund,” adding the requirement that a futures trust fund, while seeing its
net assets value per unit dropping below a certain level, should be reported to the FSC for its approval for
nullifying the futures trust fund contract.

—ONFE F#&
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Wis& « B%318 Proposals

1.

EREEBHEXZMEL "HERmREXGAMINERFREFERITIREER, 0% - "HE
AEREHERZWPARBEXGAIMERFRIEFRERR ) £ MERAMERABREZEE
BERZFEPIEZE » MAERACSRZIRTE ©

Recommending to the TAIFEX for revising Point 5 of “Guidelines for Pre-Account Opening Procedures by
Futures Commission Merchants Outside Their Place of Business” and Point 6 of “Guidelines for Pre-Account
Opening Procedures by FCM-Appointed introducing Brokers Outside of the Place of Business”, deleting the
requirement that the internal auditors shall conduct itemized audits of account opening operations, and keep
records.

BEZIRAABER—RZARR—HMEBIRS - AKX Z ABRBETIRFEER  AMEBKE
RITHEARPRBMEFARIEIEE -

Recommending to the TAIFEX that the trader with multiple accounts at the same futures commission
merchant should be able to apply for transferring money among these accounts without making deposit at
additional savings accounts at bank.

ERTERERKESBERENERZEPFE EHEEMERMER  RIKMERXZEESHEREA
FHEBREXANEIHERSREQ -

Recommending to the regulatory agency that the securities firm should be able to operate the full range of
futures introducing brokerage business as a futures commission merchant which, as per Article 5 of Futures
Trading Act, is able to be entrusted by clients for trading futures.

HEMSBITEEDECLIMEREBRERR  ENRREERXZH  HERABRRFERE
(ANC) MERE » LAEHAARRFELRE (ANC) NEEMXECRE  BFTEHE 2
FEEROLNEEREXFGTE LR EERE
In reaction to market fluctuations and the current status of futures commission merchant’s business
development, the CNFA re-examined the adjusted net capital (ANC) requirements for leverage transaction
merchants and futures commission merchants as well as the rules on the futures commission merchants
which suffer post-ANC short-term shortage of capital, and then made recommendation to the regulatory
agency the Taipei Exchange (TPEx) and the TAIFEX for amending relevant regulations.

RBERAEERXZEEBEENRENAESSE ] BREE R OFANERRZEGEERKINEA A
MONERES ) & T BEEESNRRERCEERN, -

In order to help leverage transaction merchants expand their business scope and raise their international
competitiveness, the CNFA made recommendation to the TPEx for allowing leverage transaction merchants
and overseas Chinese to operate the businesses of “foreign exchange margin trading” and “contract for
difference linked to gold or crude oil prices.”

HEERERXGMHARZEEZSBEMRBTL L ERNEH CREEEZNESIE » HEBLE "
EXH ALBERFERRZSEERA , MBITHWESSEEAR

Joining the TAIFEX in proposing important requirements on the ratio of the deposit made with pledged
securities and the ceiling amount of the pledged securities, and proposing amendment to the “Self-discipline
Rules for Futures Traders in Using Securities Pledged as Deposit Payment” as well as proposing the
reference template for the letter of agreement.

RER—BREBAANEFERZ2EERY (CFD) &E @ EREERORAMEREXZEHBEERA
Z—REFRMCELEIMER (SETF)  REEHLOQRERZEZERORZRE -

In order to expand the range of CFD trading for individual traders, the CNFA recommended that the TPEx
should allow leverage transaction merchants to offer the services of trading the CFD linked to foreign single
stocks (including ETF), index stock, as well as silver prices.

REBINPECERERF N MEREALE2ERERZROVEFAMNE ReBBXEERLESRE
BRARRZREAE VEIRFEEGMFBRESHZFRPA - RRE2EZEEHTANZERL
PHERZREAZRE
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In order to strengthen the competitiveness of managed futures enterprises, the CNFA is proposing to simplify
the procedures for reviewing the discretionary trading account application documents, waive or relax the
requirement for disclosure of the details of profits or losses made by the closed trading accounts of the
managed futures enterprises or futures traders during a certain period of time, and remove the requirement for
designating a trading agent approved by both parties of a discretionary management account agreement.

REEREABRRIEAZRESRE - EFHRERBLHZRRRESER AT -

In order to reduce the custodian banking cost and raise client’s willingness to pay for it, the CNFA is
proposing to visit custodian banking institutions for possibility of lowering custodian banking fees.

RANHER2EZADERENERR MEOPREEERE (ZEHERZAMRE ) EEHERKE
FXDREAXFREBRE -

In order to bolster sustainable development of the discretionary futures trading market, the CNFA is studying
the feasibility for the futures settlement institution, an affiliate of the TAIFEX, to serve as the custodian
banking institute for managed futures enterprises.

IMEEZFETERBRARESRZERAR B58 (REPERZEIA) SENEF FREMEREH

FBNIEKEERE -

The CNFA is proposing to recommend that the regulatory agency should allow financial holding companies
and securities firms (which also serve as introducing brokers for futures trading) to refer their clients to
futures advisory or managed futures enterprises.

R ﬂ@ﬁm MERARBEFHELE TEF  BERA m@k EBABLRXEA  EEBE
BIFER2E  HEREARRN BB SR LANTATERARERZTRZIFAFENNESRAKRE
BEE  ZHRE

For consistency in regulations, the CNFA is proposing to add a clause to the internal control mechanism,
making additional requirements on the “executive directors, supervisors, managers, sales staff workers,
and other employees who are not involved with company’s policy-making but with accesses to obtaining
company’s trading decisions in advance or company’s other decisions which are not to be disclosed to the
public or those who have to provide suggestions to traders.”

HESAMNEERBENMEEREEERE  HEFAESX D AGEZUWRET " BEIRER
R AITEFORE » BFETERBEEBLESERE TFEH096007375558 <

Regarding that electronic voting, given the development of financial technology and the growth of futures
trust business, would make it even more convenient for futures trust fund beneficiaries to make voting at their

meetings, the CNFA recommended that the regulatory agency should make an amendment to FSC Executive
Order No. 0960073755.

HEFEHAZE  LRESEGRO 'ER ) & T—EHE,  HEHEEXRFHRE
DEECARAERE -

In reaction to the pandemic and to support the FSC’s letter of executive order regarding the “significant
market fluctuations” and “a certain period of time,” the CNFA is drafting the criteria for approving the
applications of futures trust enterprises for waiving settlement of their funds.

RBCERBEEERE  BREEATHERA EMBPAR  LATARBHAFRR » iz
EETFRXB/ ABERFERIE  MAHEEERNEARCBATIEBNEE  WEFETEREEBLENS
EREEXREERAEIORAE -

In order to strengthen protection of financial consumers and realize the “fair dealing policy” and information
transparency to secure fair customer treatment, the CNFA is proposing to add the “events with major impact
on ETF beneficiaries” as one of the to-be-published or to-be-notified items stated in the futures trust contract,
and at the same time recommended that the regulatory agency should make amendment to Article 10 of
“Regulations Governing Futures Trust Enterprises.”

RIS AR RS BT BEWARRAARLRTBARNEETE &8 Nk -
SR B S -

In order to strengthen protection of investor’s interests, the CNFA joins the Taiwan Stock Exchange and
Taiwan Securities Association in defining the eligibilities of being a counterparty of leverage ETF futures
trading and will send it to the regulatory agency for its reference.

uﬁﬁﬁﬁ%%%EM% SRR T B ER (AML/CFT) S TBF LMD ITHRE » 5
BRI B o

The CNFA is proposing to make questionnaires for collecting information about AML/CFT practices by
specialized Future Commission Merchants, and compiled the information as a report for reference of the
regulatory agencies.

—ONFE F#&
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EEBREIE
B. Association activities

B< Policy Advocating

AFEFERUNFPZE (1/13)
RAHIEEEEQNTAHERR Lﬂmﬁﬁﬁﬁﬁéﬁﬁz{%
[ WiRB A EmES T ERAREB BT T
DURIRAFIB R » NN IE%;T " R kﬁﬁi@?ﬁ%
BRBIRLIEFAEELARIET O FHIIN °
Experience-sharing seminar on “Fair Dealing Policy”

In order to help futures companies realize “fair dealing policy”
in customer treatment as well as enhance protection of client’s
interest, and at the same time help futures companies fully present
their achievements in this regard while receiving assessment of the
regulatory agency, the CNFA held this experience-sharing seminar,
inviting Chien Li-ling, Vice President of Yuanta Futures Company,
to share her experiences and exchange viewpoints with the seminar
participants.

BN EMELR RN R EZGIEZRAE (6/30
712 ~717)

7%?54 LEAERHRERENRS  AAGSFR *ﬁ%&"ﬁéﬁ
e REVHEENTRE T - LUHBIE 858 EiRA

K B HEREE  TRRERRER ﬁAitﬂPﬁ%\%fiZ
15 BE00 EM L2 EEMEFEBAENRS -

Seminar on “New thinking on fintech security and case
illustration”

In order to enhance protection of personal information and information
security, the CNFA particularly arranged this seminar this year, inviting
experts from the Institution of Information Industry (III) to talk about
new thinking of financial information security, in a bid to help CNFA
member companies strengthen their clouding services, social media
management, and app security control. This seminar was held three
times, each in northern, central, and southern Taiwan, respectively,
participated by over 200 executives of information security and related
businesses.

SEEBAE | FTRER AT R EGIFRAE (7/28
8/6 - 8/13)

MBS SRR ER T BT R E RN R E
TREER  RAGRBRAZRZTN PR 8
2 HPREEECRE ARBRBRERLE 5
216K EERTIEERAE  ELEE - WEREZ
DATFIE AHE

Seminar on “AML/CTF Regulation Analysis and Case
lllustration”

In order to help CNFA member companies gain a better understanding
of the AML/CTF-related rules as reference for their practices in this
regard, the CNFA invited prosecutors to talk about the related rules,
international trends, and practices on this seminar, which was held three
times, each in northern, central, and southern Taiwan, respectively,
participated by 216 executives of AML/CTF practices, law compliance,
internal auditing divisions, as well as branch office managers.
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2020z EeMETREAER ESEEMTE (8/21)
REREESHENGLE  HEEE 7%%%%5?‘5
B SRRELARAASFTEUAFRERTTE
REBREEVANMBENESR - ANV EFEE
HEmARSE - SRR R 2EE S EEL
HAxERE -

Conference on corporate integrity and law compliance of
financial institutions

In order to further promote integrity in corporate governance among the
financial industry, seven financial organizations, including the CNFA
and Taiwan Financial Service Roundtable, co-organized this seminar
under instruction of the Financial Supervisory Commission (FSC)
and the Ministry of Justice, providing a face-to-face communication
channel among the government, academia, and industrial players. The
CNFA particularly invited specialized futures commission merchants to
attend this seminar in a bid to help them build up good law-compliance
system and corporate culture as the base for pursuing sustainable
development.

ERERESIRRRNEEERAT (10/8)

%Tﬂ%ﬂb%%“f?ﬁﬂ? e E =TT ERRERThRE ~ 2R
rReRs - {%Ilaf%%/\, BEXRG AN  AAEHR
HESHAE  AERERTH FHRHEIZHES
eI LX&E%EQE%E:%%T’E%  WERZRHETR
R »

Presentation on cases of “how to check operations of futures
commission merchants and help them make improvement”

In order to help futures companies realize internal control mechanism,
enhance internal auditing system, build up healthy management
fundamentals, and protect interest of both futures companies and
their clients, the CNFA arranged this event and invited experts from
Financial Examination Bureau to talk about how to check operations

of the futures companies and help them make improvement, as well as
exchange viewpoints of with participants.

ERHEERBELISCBINESHEE-UATFEFER

B)&dy (10/19) ¢ s
R R R

ARSAEEERE BESECRREEETA Wt/ &

TR ER T B R A BEAEERERE g

REES \””Jﬁﬁﬁiﬁ%ﬁ%& D ERET1T8 AR EE
A MPIKEBEANEE ECBEAEBAE LGRS
EHERAZ -

Seminar on “Financial consumer protection regulation
explanation and latest development trend—focused on fair
dealing policy”

In order to strengthen financial consumer protection and realize the fair
dealing policy or strategy in financial services, the CNFA invited legal
experts to give lectures on this topic which, due to concern of pandemic
control, was broadcast live through video conferencing. This online

lecture course was joined by 178 managers, executives, as well as law
compliance workers.

2| —ONEE F4
PERBEXEEREAS




HiSecure APIZ iR (New eip)
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REUEBEREBRZIARSZEE (1113)

RIBBNEBEZ BN THRERSI TIE - RAGEGEEE
ERSEE R i Bh il BE s AR RE UL e RE AR - WU EHImE
TRPERZGELERETESRY NEFSEAHE
RGABETEERIMEDZ

Experience-sharing seminar on “Suspicious money laundry
and AML practice”

In order to help futures companies realize money laundry control work,
the CNFA invited officials from money laundry division of the Ministry
of Justice’s Investigation Bureau to talk about the types of money
laundry behaviors and give case illustrations to analyze how money
laundry was made through abnormal futures trading and capital flow on
the futures market.

B S 2 ERIEMEREEENE (11/24 - 12/7)

RBBEERENew cIDEBEEN - AAGHESFH
NERFBEEEAGHFIEE "New eIDH B IR
AAg , - BIX& "New elD APIF%?%-II%EEE%&J LR
SINBRHEAPIFERERFX @ ETRRRMNEBES
% o

New elD training course

In order to help futures companies understand New elD and its related
information, the CNFA joined the Taiwan Securities Association and
the Securities Investment Trust and Consulting Association in holding
the “New elD Presentation” and “New eID API development training
course” where participants discussed about contents design and
practices of API development.

DNER %Jﬁ%%%@ﬁ”ﬂ)

DL T AR Gk BB ST R B OIRENT o & T
K%ﬁﬁﬂﬁxgiA%ﬁJﬁiaLﬁ#@ﬁ%&
BIERM » HEIEES s (RER I EN B IRAR
%kII/\SFﬁQE%;Z#ﬂ17£%A% ’ﬁtfff%§2ﬁJ%¢tﬁ Higest
EHEESRITIGHIRT

Lecture on Fair Trade Act

This seminar, which was arranged with two lectures on the themes of

“Case analysis about Norms and Concerted Action under Fair Trade
Act” and “Law Compliance of Fair Trade Act in Case of Quanta
Storage,” provided a venue for participants to make discussion
and exchange points of view, through which securities, futures, and
insurance workers would have a better understanding of how the
Fair Trade Act was executed in Taiwan and, through case analysis,
strengthened their consensus on how to protect the market competition
order of the financial industry.
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i #E E ;& E) Market promotion activities

2020 "HAGERRBREMEKS | REKEZERE (3/1-5/31)

RBBRZEMRIIE XN R IEEXBREREE  IBERNABITENRS » WRTESIAAL » REEEHE
156 » SFEEREERER T 7TK2055 » i 1,400 [FIE28H - KASKRIRE S RN FEE) @ =mEEeElIR
REAT »

“Future Market outlook & Job Opportunities, — campus lecture tour 2020

In order to help students better understand the futures market as well as practices of various futures businesses so as to induce their interests in
joining the futures industry, the CNFA has arranged the campus lecture tours for 15 years. While coping with the government’s pandemic control
policies in 2020, it successfully arranged 20 campus lectures, participated by over 1,400 students. The CNFA was especially grateful to the
hosting universities whose supports were very helpful to secure smooth operations of these campus activities.

BEhRIteMARERRESE "SI,

(3/25)

RBBEETHE EBNFHENEFIBR - BURER
BERANEXRTR @ URERRERRRRESEN
KRB ANESEREE "TSEE, FH REF TA
N RIES AR RED DR ERRRTE B
BIRER ©

Sponsoring “TFF-Bloomberg Best Fund Award”

In order to encourage elites of the mutual fund industry and establish
the professional images of the securities investment trust and advisory
workers, and at the same time examine the performance of the mutual
funds in Taiwan, the CNFA sponsored the 23rd “TFF-Bloomberg
Best Fund Award” held by the Taipei Foundation of Finance (TFF),
providing investors with the most complete and transparent information
under the “fair,” “righteous,” and “open” principles.

2020 LMEE#HEIE:E (7/24 ~ 11/20)
RIRBERKE  AQGFENR 1L LSEFBELME
EBMHNE  RYIERERRSHEXZHRA ~ KEF
g~ BREFENEEEGEBSZENZAR - H
B S EABLMESR B R EhAE - IR BHAEMR
BEBRKE M -

LME Practice Seminar 2020

In order to serve the physical economic activities, the CNFA continued
to arrange the LME Seminars in Taipei and Kaohsiung, inviting experts
to speak on trading regulations, settlement procedures, warchousing
operations, pledging by warehouse receipt, and other related topics as
well as share their experiences, hopefully to favor the LME business
development in Kaohsiung Harbor and realize the benefits brought
about by the futures industry to the physical economic activities.

—ONFE F#&
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BEahiiE "2020 fEEARTISRE, (7/31)

GBI HEREATIZNREK - BB B RFHRNE

2020 ﬁ%éﬁﬁﬁi E'Zﬁ ¥, MBI TR
GREEE SESTZERNEE - WRHFEHXS -
REERTIZHONEL Mk - FEDE - FEEg 0 L
MR SEENIRIFT -

Sponsoring “Taiwan Capital Market Forum 2020”

In order to promote the development of Taiwan’s capital market, the
CNFA sponsored the “Taiwan Capital Market Forum 2020 hosted by
the Liberty Times, which invited President Tsai Ying-wen, Premier Su
Cheng-chang, FSC Commissioner Huang Tien-mu to give speeches
while arranging several seminars focused on the theme of “new fields,
new challenges, new blue sea, and new strategies” in reaction to the
social revolution and innovation.

R EBheEfEE (8/28 ~9/1+ 10117 - 12/30)
$7'<u%iEA*%%7JDI SHE AR T IRA P EREH

FNEHBNETBRE2BR , EXE Eﬁi%% =2
uaifrﬂ BRRIPEIER - DR RE © KIS KA
frEEREEREE - $’\E'f$ﬁf'ﬁ"*i HEEFM
B AR - HIRE4AR

Meetings on “Making write-off on behalf of clients”

In reaction to the government-held seminar on “How to strengthen
competitiveness of futures companies and promote healthy development
of futures market” where participants called for re-examination of the
“operations of making write-off on behalf of clients” which is involved
with a major revolution of risk-control system, the CNFA took their
suggestions and convened the meetings for four times, inviting experts
to discuss related issues.

REc#HEZ R IERE®ZEE (9/25 -+ 10/14)

/?aﬂ&%lj\zr?ﬂ\ DIEREREREES - B KERREAAGHFARE "RESH#FZ LPIEREEZE
g, ANSBFHERNEDRSREES - RFERESEN J\ﬁ;ﬁéﬂﬁ%ﬁﬁ BIEHEEE -

Campus activities of ‘Financial Podium” & futures talent recruitment

In order to attract talented people to join the futures industry in a bid to strengthen the momentum for industrial development, the CNFA joined
the Taiwan Futures Exchange (TAIFEX) and the Economic Daily in holding the “Financial Podium” and talent-recruiting activities on campus
in the National Chiao-tung University and National Sun Yat-sen University, inviting futures companies to run booths introducing the concepts of
legitimate futures to interested students at the events.
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2020 icEPSHIER1E ( 10/30)

SEFERREL "RIEFBTI2EXKESREANESE
BRARBBERE  AEE  BHEEE %%ﬁ =1
ES; il ﬁ%‘éﬁi‘%ﬁf%ﬁz%ﬁ B KESRISHBE
Zk$ﬁfﬁﬁiébfi%%%§m THE » RS 200R7 D2
gL eRZEE S

Taipei International Futures Forum 2020

The forum for this year, based on the theme of “Sustainable
Development Trend and Outlook of Taiwan’s Finance and Futures
Industries,” invited representatives from the government, professional
institutions, and futures companies to share experiences and viewpoints
on sustainable development of the financial industry. It attracted nearly
200 participants from private companies, professional institutions, and
related financial workers.

BN GE FRFHE ( 10/30) Y e
ARG RN  AARSEBEL 8] EEZ
ZRBZIKE AR EJ fﬁfﬁﬁ =
FHESRYIIWE AEEERE %l,.,ﬁ@?’;
NEREIZERE XM B AT RIRER © LRETER
m e
Sponsoring annual meeting of Institute of Internal Auditors

The CNFA joined other related organizations in co-sponsoring the
annual meeting of the Institute of Internal Auditors, under the theme of
“Grasping Trendy Pulse; Boosting Innovative Momentum” for 2020,
inviting Kao Chin-ping, Chief Secretary of Securities and Futures
Bureau, as well as internal auditing executives from TSMC and Hon
Hai Group to give speeches and share experiences.

EEhiiE 202041 - ERMIEEE
(11/27~11/29)

HOBETER - AAGFEUER e T2020818 - £
REES ) UEESAIKE BRVEEHAR ma ’
RIEE—REAMRE - HFENRESSEHE ' 1
THBEEHIIEERES ﬁa{ﬂﬁ%aﬂv\aﬁ%
FE(CNFALRIEHEES -
Sponsoring “2020 Taipei FinExpo”

The “2020 Taipei FiinExpo,” organized by Business Today magazine
and co-sponsored by the CNFA as well as other related institutions,
was held at the Taiwan World Trade Center under the goals of grasping
financial pulses and realizing wealth freedom. The CNFA took the
opportunity to promote public awareness of legitimate futures at the
venue while publishing the CNFA logo and legitimate futures mark on
one advertisement page of the expo handbook.
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M E TSR ABISFHRAMSEAR Z A {THE5 M, HA
hikEEE (11/18)
W2 THAE TSR ABISEHIRERE AR Z AI{T D
171 BIMAFEAERHPREDS R - B ER=2HE
IR BIARMTHFTERNEZ S AE TR ©
Mid-term report of research project on “Feasibility of applying
BIS capital ratio to futures industry”

The CNFA-outsourced research project “Feasibility of applying BIS
capital ratio to futures industry” made a mid-term report and invited
representatives of both specialized and concurrent futures commission
merchants to make a review of the report as well as discuss about it and
provide suggestions.

it = g% Social care
ERRBERESASZESE (109%F)
B Y BBEARRAALBEREMPEEZ  HAFE
DEMNZEMSETE HEERRE SRES4
£ SHAESREAE « ZTRATRINGIRIT - H
FIEMIEBEARGSE @ SFRMHIBIZELRHES
[ElE

Charity educational fund for financial service industry

In order to prevent interruption in student’s study at school due to
economic problems as well as to provide students with even more
opportunities of pursuing careers in financial industry, a charity
educational fund was founded by the Taiwan Financial Services
Roundtable under instruction of the FSC, with donation from financial-
related industrial associations, holding companies, and foreign banks.
The fund granted awards and financial subsidies to 1,431 students in
2020.

2020F £ RARFBBOAREFE (10/24 - 11/28)

AEEE NERAR  RERERESHABNERAATEHDHRENRIE  AAgREE2NeMBESRERE
FRESESMENECEEES  {EAEEET(E  LERNETELEN  EHBEMHEAL -

Financial Service and Charity Carnival 2020

In order to spread out financial knowledge to arouse the public’s awareness of the new financial knowledge and social care for the disadvantageous
groups, the CNFA enthusiastically joined the two rounds of the TFSR-organized “Financial Service and Charity Carnival 2020 held in Pingtung and
Chiayi. Besides promoting public education, the CNFA made donations to the disadvantageous groups and helped those who were in need.

LAl
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BsH & E) Friendship activities

108FErREHEEES (1/14)

ARG BB EERREEIT108F F 5k R EE R
REEZLRERESREAIREI  HEERE
ZERMNZUEEREUVEREEE NG - HRIDE
ERFLMAETHZED B E%%Eﬁhﬁm °

2019 year-end gala dinner

The CNFA held the 2019 Year-end Gala Dinner at Taipei Howard
Hotel to express gratitude for the efforts of all executive directors,
supervisors, and committee members, inviting the high-ranking
executives from the FSC and related institutions to jointly welcome
the coming of the new year with best wishes for the futures market to
develop prosperously with market transaction hitting a new high in the
new year.

m}a} \\\}:
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109 ERHFMERSHRINRIZENEEE (5/1 )
REHHRESFBAG - HEAE  RERBEAZN
P~ BIRET C R EBEETRE 1\/75/\‘7F71<D7<E%%t§ T<
iﬁ/\ﬂf)kig SEFB44ES - HE - FBIT - B
5 EBLETEFEHREXERE -

Securities & Futures Golf Championship for 2020

The Securities & Futures Golf Championship, co-organized by seven
associations and institutes, including the TSE, TAIFEX, TDCC, TAPx,
TSA, CNFA, and SITCA, was held at the Miramar Gold & Country
Club. In 2020, it’s participated by 144 persons from the securities firms,
futures companies, banks, bill financing companies, and securities
financing companies.

RE=HIEES (10/17~10/18 ~ 10/31~11/1)

109FEZEGHEEDETE " EILAREREWER  HETER  KVPER @ BEZEEEE , —BIREZIK @ 7
H2ERR - HEZEMAELFZER BREHARRESR) - 7 MEHSUL » AR %@U\EJESMVKE&EE
2B o

Friendship activity for committee members

The friendship activity organized for committee members in 2020 was a 2-day journey covering the tourist spots such as “Secret Attractions on
Old Railway Route,” “Intertidal Zone,” “Taiping Sky Ladder,” and “Lukang Old Street.” The tour was held twice for two groups of the committee
members, making good opportunities for them to experience eco-activities and explore into local culture of these tourist spots, participated by a
total of 56 committee members and their family members.
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IRESEREE RS (9/7~9/10 «~ 10/4~10/7)

00 ERESEHDERA —FOE | BRI | ARE  RRRARL - BAE  SHOEES
S0 - BBUHEDEE BT  BEREBREATASE 20N - HE IR
HEHRAD -

Friendship activity for Executive directors and supervisors

The CNFA held two friendship activities for two separate groups of executive directors and supervisors in 2020, with the first group going to
Hualien and Taitung and the second group destined at Ali Mountain and Sun Moon Lake, participated by 29 persons in total. Through these
activities, the executive directors and supervisors could relax themselves from busy work and took the opportunities to learn from each other, make
interactions, boost friendship, and consolidate the centripetal force of futures workers.

WEABEILRITHEEES (11/7)
RITEREERAERS MR R ABRGREEE »

RED ) BB - AREDBBI20EHEEABREE
o8 -

Friendship hiking activity for futures workers

BREXAEZINRTHEES > TRF THHE -
28 > 513,600k ¥ 2RSS NIE=S

=
=

Lu

In order to provide healthy and natural leisure activities to futures workers, the CNFA arranged the annual hiking activity in conjunction with an
“Invoice Donation for Charity” campaign in 2020, participated by over 1,200 futures workers and their family members. Nearly 3,600 invoices
were collected through this activity, and all have been donated to the First Social Welfare Foundation.

o % w
BE.mERR 7> A ) ‘

R EHEE 5 eI = =

IE T 2SEE) (12/2~12/5 « 12/6~12/9)

KCOVID-19%15% & » SFERESBINTEHRAENEREE - 2 BREHEREETEE » HEt220
BEFE2 -
Physical-training activity for executive directors and supervisors

Due to the COVID-19 pandemic in 2020, the overseas observing trips for executive directors and supervisors were changed to the physical-
training activities to visit I[lan and Hualien in two separate trips for two groups of 22 executive directors and supervisors in total.
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C. Self-discipline and operation improvement of
member companies

1 EEMERERHEEE
Inspection of futures advisory enterprises

RAGIFEHARERHER B AABEREXERITERHENSRSHR LI HH

BEAAG TEREERAK,  REARSELHSR  HUBEAND  BRERREEME K&
BB EESE -

The CNFA made annual inspection on futures advisory enterprises and their practices of internal auditing. In 2020, among those
breaking the “Self-discipline Agreement for CNFA Members,” 5 cases were reported to the Discipline Committee, 3 were notified to
make improvement by written letter, and 5 recevied the CAFA's warning notices.

2ERER
Discipline matters

PEBASZXLUN SEATRERAASEEAE  BRBRICEZTESHOR © FTOIRERNS © 2
PRESRREHOIR

Among other member companies which violated the “Self-discipline Agreement for CNFA Members” (except futures advisory
enterprises), there were 6 cases reported to the Discipline Committee, 6 cases found to have violated the Agreement, and 6 cases
which were required to make improvement through written notification.
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M- FANEEXRBZEEREBEESFA
D. Inspection of advertisement and promotional materials of
member companies

ARAGIOFEHFAERLTBUHGEARNEEENRETRENS  EAIT B
SHBERCHERR24M - REFEACHBRITH « BEXZEHBROM  HE
BRI ERARSI8M  MEKERERFSM  MEELEERRIMT  BERS
FEN A FRER3 14 o

In 2020, the Association reviewed 1,748 projects of advertisement and promotional materials
published by member companies. Among them, 924 projects were filed by the specialized
futures brokerage companies, 97 by concurrent futures brokerage companies, 90 by leverage
transaction merchants, 538 by futures advisory enterprises, 5 by managed futures enterprises,
63 by futures trust enterprises, and 31 by futures introducing brokers.

1005 Er B ME R BB SRS

Advertisement and Business Promotion Projects of CNFA Members in 2020

HEXR 7B A3 e

Futures introducing brokers: 15 s
31 proiects g Managed futures enterprises: 01 9 BA(F 55384
Proj Futures advisory enterprises:

5 projects
\ 538 projects

PEEEEFSMH
Futures trust enterprises:
63 projects

BRI O 244
Specialized futures brokerage companies:

924 projects e BB 5904
REMEIACHITH ) leverage transaction merchants:
Concurrent futures brokerage companies: g projects

97 projects

Annual Report 2020 41

Chinese National Futures Association



o [RIEE

B - EREEIRR
E. On-job training

109F EEBMz =B « PIR R ABEFMNTE -

CNFA-arranged Training Courses in 2020

446143556,995 A
VRS- 113463 A
HEBE(—)-11FE43T A
HERE(T)-8TE326 A
HERE(S)-8TE329 A
SR () 1051455 A
SERE(R)- 1351617 A
BERYL-565E 3,311 A
HARSIE-25E60 A
HAMSHE-531266 A
HAREIT-THE403 A
TBIER 5231 36 A
RFEEZ-6ITI80A

BRE137E574 A ARSYE-4TELI2 A

AIBE-15E33 A
ERE(O)- 13122 A

Taoyuan: 13 classes, 574 persons
Basic: 1 class, 33 persons
Intermediate II: 1 class, 22 persons

Taipei: 143 classes, 6,995 persons
Basic:11 classes, 463 persons
Intermediate I: 11 classes, 437 persons
Intermediate I1: § classes, 326 persons
Intermediate I11: 8 classes, 329 persons
Intermediate IV: 10 classes, 455 persons
Intermediate V: 13 classes, 617 persons
Senior: 56 classes, 3,311 persons
Managed futures: 2 classes, 60 persons
Futures trust: 5 classes, 266 persons
Futures advisory: 7 classes, 403 persons
Leverage Transaction Merchant: 2 classes, 36 persons
Auditing: 6 classes, 180 persons
Advanced: 4 classes, 112 persons

HERE(D)-1HE31A
HERE(R)-1HH41A
EIRVT-9FTA4T A

Intermediate IV: 1 class, 31 persons
Intermediate V: 1 class, 41 persons
Senior: 9 classes, 447 persons

HiT9BT420 A Hsinchu: 9 classes, 420 persons EES2PE 107 A
HEFE(F)-13124 A Intermediate V: 1 class, 24 persons Tlan: 2 classes, 107 persons
BESRIE-8TE396 A Senior: 8 classes, 396 persons

BRYL-2HE107 A

Senior: 2 classes, 107 persons

BH27311,645 A
HRE- 13163 A
HERE(—)-23E103 A
HERE(Z)- 150 A
HERR(=)-28E84 A
JERE(T)-23E 116 A
HERE(F)-23E1STA
HERYE-151928 A
HARAFE- 13167 A
RFEHEZ- 183 A

Taichung: 27 classes, 1,645 persons
Basic:1 class, 63 persons

Intermediate I: 2 classes, 103 persons
Intermediate II: 1 class, 50 persons
Intermediate III: 2 classes, 84 persons
Intermediate IV: 2 classes, 116 persons
Intermediate V: 2 classes, 151 persons
Senior: 15 classes, 928 persons

Futures advisory: 1 class, 67 persons
Auditing: 1 class, 83 persons

Z{k6YI281 A Changhua: 6 classes, 281 persons
ERYI-6 JI281 A Senior: 6 classes, 281 persons

591340 A Chiayi: 5 classes, 340 persons

BR Senior: 5 classes, 340 persons

RIT-SHI340 A

AFg11II566 A Tainan: 11 classes, 566 persons
ERYE-1091531 A Senior: 10 classes, 531 persons
AFEHEZ-19I35 A Auditing: 1 class, 35 persons

EHE2THELAT2A
HFE-23E75 A
HERE(—)-23T68 A
HERE(D)-23E62 A
ERE(Z)-2IT2A
HERE()-13ET3A
HERE(F)-3IE148 A
BERII-13TI856 A
FARAVL- 15140 A
ATEHEE-1IET8A

Kaohsiung: 27 classes, 1,472 persons
Basic: 2 classes, 75 persons
Intermediate I: 2 classes, 68 persons
Intermediate II: 2 classes, 62 persons
Intermediate III: 2 classes, 72 persons
Intermediate IV: 1 class, 73 persons
Intermediate V: 3 classes, 148 persons
Senior: 13 classes, 856 persons
Futures advisory: 1 class, 40 persons
Auditing: 1 class, 78 persons

—OnFE T3
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TEHEEIPEAS A

HRYE- 145 A

Senior: 1 class, 45 persons

RAIER247HE
RAE 12,570 A

ﬁ?ﬁ&ns A Pingtung: 3 classes, 125 persons
ERYE-39F 125 A Senior: 3 classes, 125 persons

Hualian: 1 class, 45 persons



Association Affairs
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F. Registration and records of member companies as well as their
representatives, persons-in-charge, and business representatives
l. BB NEBEREAER R LETER

Registration of member companies and their business representatives

® ZERE I KI5 HAKEHMEKAERER2IR(19%) 5 HIEXFEEIA442(29%) ;
PEBEFFEI2R(21%) : MEREFEIEI0R(19%) ; MEKEEZEORA%)  WEEEXHE

8ZR(5%) ; HEIERBESZ(3%)

There were 154 member companies registered with the CNFA at the end of 2020: 29 (19%)

futures brokerage companies, 44 (29%) futures introducing brokers, 32 (21%) proprietary futures

commission merchants, 30 (19%) futures advisory enterprises, 6 (4%) managed futures enterprises,

and 8 (5%) futures trust enterprises, and 5(3%) leverage transaction merchants.

1058 SR B E

Statistics of CNFA Member Companies over Past 10 Years

200 189183
74 169 169 173 169 44
157 154
150
100
50

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

109FE g BnETE
Statistics of CNFA Member Companies in 2020, by Business Category

BERRBESR(B%) B
Leverage transaction merchants: 5 (3%) gﬁﬁﬁﬁ—%ﬁ%ﬁ29§( 19%)
Futures brokerage companies: 29 (19%)

A 22 5B A442R(29%)
Futures introducing brokers (IB): 44 (29%)

HERTEEEFE6Z(4%)

Managed futures enterprises: 6 (4%)
HEBHEXRHEIL2R2L%)
Proprietary futures commission merchants: 32 (21%)
PEEFERBIR(5%)

Futures trust enterprises: 8 (5%)

HIERERMZEH302R(19%)

Futures advisory enterprises: 30 (19%)

HEHSARE 8 ERHRTEZE109/12/31

A total of 154 member companies as of Dec. 31, 2020

Annual Report 2020 43

Chinese National Futures Association



0 SERDNADMBE © HKETL726R - ARSI EREEERIII[EXERQS%) ;

=3

HIEXEHBALIBOEZZEERF(68%) : BB EXEI2EERER(2%)  MEREMZET40
BEEXEFG%) s PELEXBIEZREH1%)  MEEEXRBIVEEXER1%) 5 &’
RR B SEERIRF(0%)

CNFA Member Companies were operated with a total of 1,726 headquarters offices and branch
offices as of the end of 2020: 433 used by futures brokers (25%), 1,180 used by introducing
brokers (68%), 32 used by proprietary futures commission merchants (2%), 46 used by futures
advisory enterprises (3%), 11 used by managed futures enterprises (1%), and 19 used by futures
trust enterprises (1%), 5 used by leverage transaction merchant (0%) °

l BEXRBRRETE

Business Sites of CNFA Member Compames in 2020

BRI ERF(1%)
HRES(EFEEETR 9B 2E(1%) Managed futures enterprises: 11 (1%)
AR 2 433 EIREE(19%) Futures trust enterprises: 19 (1%) HAERERIZE IS 46(EIR 23 %)
Futures brokerage companies: 433 (19%) Futures advisory enterprises: 46 (3%)
\ TEIRR 2T SEIEE0%)

Leverage transaction merchants: 5 (0%)

HEBEEB2EEFC%)

Proprietary futures commission merchants: 32 (2%)

HEIEHBIAL IB0EERE(68%)
Futures introducing brokers: 1,180 (68%)

109FEE B L X BHER N hRETE

Geographical Location of Business Sites of CNFA Member Companies in 2020

REILULIRTTE(E (45%)
Greater Taipei Area: 778 sites (45%)

BRPTER22518 (13%6)
Taoyuan, Hsinchu, Miaoli: 225 sites (13%)

HE2118 (1%)

HE258(E (15%) Tlan: 21 sites (1%)

Taichung, Changhua, Nantao: 258 sites (15%)

EFEF95E (11%)
Yunlin, Chiayi, Tainan: 195 sites (11%)

TEERIMNE2418 (19%)

Hualien, Taitung, offshore islands: 24 sites (1%)

ABE225(8 (13%)
Kaohsiung, Pingtung: 225 sites (13%)
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® 2 Ei51hE)ZR Business site inspection
109F EHETS6M 5 EIZ= AL ER I @404 ~ RERHERSH ~ mafHE@104 ~ AR » B
HGEZRM DT - FTREFXBA23M « BREERTI8M - SR EXRERTH ~ EXEMA
HEEZEs M
The Association conducted a total of 56 business site inspection projects in 2020 (40 in northern

Taiwan, 5 in central Taiwan, 10 in southern Taiwan, 1 in eastern Taiwan). Among these inspected
sites, 23 were newly established, 18 were relocated, 7 were downsized, and 8 were remodeled.

I 109F EIGHI R BB N hifETE

Geographical Areas of Inspected Business Sites in 2020

& o BIER104 (18%)
AL (2%) Southern Taiwan: 10 (18%)

4

Eastern Taiwan: 1 (2%)

FRERSH (9%)
Central Taiwan: 5 (9%)

JEERAOHE (71%)
Northtern Taiwan: 40 (71%)

[ oFERstm

Statistics of Business Site Inspection Projects in 2020

PO (1496)
Remodeled: 8 (14%)

BT (1396)
Downsized: 7 (13%)

BB 184 (32%)
Relocated: 18 (32%)

HTRR234F (419%6)
Newly established: 23 (41%)
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2. BERABRCHFBERE  MELEMREEIR
Certificate renewal, change, and other related services
o 2ERX  GEETAIOFERRTAGEETHIAFTTIONR  MIDAT -

In 2020, the Association handled a total of 740 certificate renewal and change cases for high-
ranking executives, board members, and supervisors of member companies.

. 109 E S ERENRETE
Position Change Statistics for 2020

EER2A (%)

Chairman: 21 persons (3%) FEH08A (28%)
HEEIE24N 3%) Board member: 208 persons (28%)
President: 24 persons (3%)

ERA2A (4%)

Supervisor: 32 persons (4%)

#2318 AN205 A (28%)
Manager: 205 persons (28%)
FERRS2ZA (71%)

R Member representative: 52 persons (7%)
FEIVA (27%)
Executive: 198 persons (27%)

0 XHKE - WMES - HEABIOFENRAASEETHRIELT,0004 - G A FHT564
In 2020, the Association handled a total of 9,069 business representative, key-in worker, and
salesperson enrollment cases, with an average of 756 cases per month.

. 109 F X RENFERHATE

Job Change Registrations in 2020

AT (1%) FEE84,17504 (46%)
Renewal: 79 (1%) Annulment: 4,175 (46%)

/

BT 1,610 (18%)
Change: 1,610 (18%)

553,183 (35%) BIS22E(0%)
Application: 3,183 (35%) Withdrawal: 22 (0%)
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109FEIEEANBEEHETE
Business Category Change of Staff at CNFA Member Companies in 2020

HEEBE1,094A (3%)

Business representatives of proprietary futures

commission merchants : 1,094 (3%)
RIRRZEREEEITA (0%)
Business representatives of leverage transaction
merchants: 117 persons (0%)

HRRFEHEELIS2A (3%)
Business representatives of futures advisory
enterprises: 1,152 persons (3%)

HIFEBFEEITIA (0%)
Business representatives of managed
futures enterprise: 171 persons (0%)

HIEEIEESSAA (1%)
Business representatives at futures trust
enterprises: 554 persons (1%)

HMERZWHBZEIEE16,802A (40%)
Business representatives of futures introducing
brokers (IB): 16,802 persons (40%)

HMEESHEARITIA (41%)

17,325 persons: (41%)

IREHEEEEE2348A (6%)
Business representatives of concurrent futures
brokerage companies: 2,348 persons (6%)

BB 5956 A (2%)
Key-in workers: 956 persons (2%)

FEEMEBELTT3A (4%)
e Business representatives of specialized futures
EEFEBEBRSA (0%) brokerage companies: 1,773 persons (4%)
Business representatives of foreign

re-engaging brokers: 5 persons (0%)

HRNE42,297T A
42,297 persons in total
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