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2 https://www.oecd.org/daf/fin/financial-markets/48892010.pdf (last visited 2020/08/28).

3 G20 HIGH-LEVEL PRINCIPLES ON FINANCIAL CONSUMER PROTECTION PRINCIPLES 3 :
Equitable and Fair Treatment of Consumers : All financial consumers should be treated equitably, honestly
and fairly at all stages of their relationship with financial service providers. Treating consumers fairly should
be an integral part of the good governance and corporate culture of all financial services providers and
authorised agents. Special attention should be dedicated to the needs of vulnerable groups.
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There are six consumer outcomes that firms should strive to achieve to ensure fair treatment of customers.

These remain core to what we expect of firms.

Available at https://www.fca.org.uk/firms/fair-treatment-customers(last visited 2020/08/28).

Fly -

08 %L No.752020

ERE BN PRPE IR A SRR B < i - B ASE 721 > H 2-3 > 2019 4F -



B AMRE —NwEEET -~ EEEN
R FIBESNIRAZTEE « BE DU A A 5
AR A SREN - RMEERIT - 3
e et AT BRI =] - A AR H I T
RIERE » R AIE ~ HBRTE - A
TR 1) BRI B A F HILZ i e
R IBERE - BEMERTRE RIS R
B 5 EREBRAVE L HOREETF A L2
R R SRR L 2 ~ BN
BB ORAE 5 BRI B R AR R ] DA
fEEpe ; MBI H -

BE G 201545 H 25 H A% Bl
BESEE ¢ TRy i <5 il Al 55 28 T 2 5 A
Vi B B > PR TN B R e SR B
mn'E o RERRIHEH L - SRR
ISR N F e I (SFEE i
SOP) - fE¥RkEFEEE - WIKHHIIT) -
HEWR T — RS E R
10445 H3H B IEHETT - S EAHR Rl 2
HIRTEH R R RUE - Tl 0025 BRI S
AEERITIE A - REELINEFHE
TR BRI LB > DURFE B RHEE - —

SR

A a

SRR SR Arateiil| A ENE VA DR I ¢
Fiik L HE - ARG - B0 R
T2~ RIS - A - BRI BE
FIBRELE bR &, -
FEREFI2HIIHETE " SRiRE A
SRR ) G S < R AR S AR T ]
FiroE & QMR HI R ST T e - TR B IR
RSB ERERS - ZahTlan T - HAr9rE R Al
BFE T — FTRIAFEERAN - = EE
B EZEEIRA] - = RS HEEEER
MY~ PR E G AT o s RIS
IR o 7~ FEAE I e R B L B S TR
5~ BB SERE IR A o /A~ FRERIREE R
Al - J1 > FrEEB A B EMFAT, ~ 53
HITRERERE © T—  BTENEERE
ZARZEAE - T FIEAFAFEIRHBCER -
= FTEA PRI ANZ RN - 1Y~ AW
FERIFEAZHAT - A~ AREBIER KA
PE o o 0 VARSI SR B
TRAEHIE 2 — KA o 20 RPAHRR R I L e
BIREEERECDERR S -

10 We aim to make consumer financial markets work for consumers, responsible providers, and the economy as
a whole. We protect consumers from unfair, deceptive, or abusive practices and take action against companies
that break the law. We arm people with the information, steps, and tools that they need to make smart financial

decisions. Available at https://www.consumerfinance.gov/about-us/the-bureau/(last visited 2020/08/28).
11 The Federal Deposit Insurance Corporation (FDIC) is an independent agency created by Congress to maintain
stability and public confidence in the nation's financial system. To accomplish this mission, the FDIC insures

deposits; examines and supervises financial institutions for safety, soundness, and consumer protection; makes

large and complex financial institutions resolvable; and manages receiverships. Available at https://www.fdic.

gov/about/ (last visited 2020/08/28).
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